Users Conference

EFFICIENCY AND PRODUCTIVITY

September 13-15, 2010
Denver, Colorado



MAPTEK USERS CONFERENCE 2010
NORTH AMERICA

Maptek invites you to attend the North America Users Conference at the Inverness Hotel
and Conference Center from September 13-15, 2010.

This is your chance to be an active member of the Maptek community. Swap ideas,
thoughts and recommendations with your peers and Maptek staff from North America
and around the world.

The conference is open to all. You do not have to be a Maptek customer to attend.

The conference will focus on maximizing efficiency and increasing productivity,
both critical issues in today’s economic and industrial climate.

Presentations will focus on solutions to problems our industry experiences. Discussion
forums will allow attendees to further explore these solutions to better apply the
information to their operation. Maptek will use the forums to determine how to best meet
future demands through ongoing product development and improvements to our support
and services.

The conference will be followed by 2 days of product training and forums with a range of
activities to choose from.

Date: September 13-15, 2010 (Conference)
September 16-17 (Optional Training/Forum)

Venue: Inverness Hotel and Conference Center
Denver, Colorado

Focus: Efficiency and Productivity

KEY BENEFITS

e Tap into global best practices

e Share efficiency and productivity success stories

¢ |dentify new solutions and developments

¢ Discuss current and future trends

e Access technical support for specific requirements

¢ Network with peers from around the world

REGISTER NOW FOR EARLY BIRD SAVINGS!
Register by July 1 and save $100.

Go to www.maptek.com/north_america_2010 or
email register@maptek.com

Vulcan [|-Site MineSuite Services
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Productivity

“| found the Users Conference to be quite valuable. It was interesting

to see other users accomplishing the same tasks as me, using different

methods. Some of the tricks | learned were real time savers! | was able
Dﬂf* to learn more about parts of the software that | don’t normally use in the
‘ course of a day. It was also great to make new contacts in the industry.
And more importantly, it was a fun few days!”

Lydell Melnyk, PE
Mining Consultant
Marston

Vulcan® I-Site MineSuite Services
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PROGRAM

The Users Conference offers an exciting opportunity for networking and education. The program below is a guide to the expected format
and topics, and is subject to change.

Keynote speakers include Dr. Bob Johnson, Founder and Chairman of Maptek and Dr. Clayton Deutsch, Professor and Director
of the School of Mining and Petroleum Engineering at the University of Alberta.

Tech Help: Maptek staff will be available during break time to provide assistance with any technical issues you may be experiencing.

DAY 1

REGISTRATION

FOCUS: PRODUCTIVITY

The goal of any mining operation is to meet production goals and to obtain the maximum returns.
Appropriate procedures and innovative tools allow mining to be more productive. Maptek solutions include:
e Rapid analysis, quick report generation, and immediate model reconciliation for blasts

e Triangulation techniques for modelling ore bodies

e Accurate, real-time reporting of equipment location, payload, and destination

FORUM DISCUSSION

FOCUS: SAFETY

The safety of employees and contractors is of prime importance. Operations must be safe to be
successful. Maptek solutions include:

e Reducing the frequency of adverse interactions between people and equipment

e Analysis of rock characteristics and the impact on planning and design

e |Improving safety through monitoring highwall and spoil stability using laser scanning

FORUM DISCUSSION

DAY 2

FOCUS: EFFICIENCY

Managing the reported difference between expectations and delivery across the mining cycle is key to

increasing efficiency. Maptek solutions include:

e Applying effective unfolding techniques

e (Generating short term plans for multiple mines simultaneously

e Building accurate 3D models of stockpiles using laser scanning

e Strategic mine planning - quick mid-bench based pit design, phase creation, topography updates,
and reserve generation

FORUM DISCUSSION

FOCUS: OPTIMIZATION
Costs and margins are a primary concern at several stages in the mining process. Maptek solutions include:
e Optimization of pit design based on best practices in the Canadian oil sands industry
e Linking haulage profile designs to schedules
e Pit optimization using block models and triangulations to gain accurate geological, geotechnical,
and economic information
e Analysis of stopes to optimize blast patterns and recoverable ore

FORUM DISCUSSION

DAY 3

FOCUS: PARTNERING

Partnerships with mining technology providers help to develop more productive and efficient processes
for day to day operations.

e (Case studies

FORUM DISCUSSION

FOCUS: LOOKING AHEAD AT MAPTEK

FORUM DISCUSSION
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DAYS 4 AND 5
SEPTEMBER 16-17

Choose from these activities based in the Maptek Denver office:

Vulcan Training
Four different 3-hour training sessions covering problem/solution scenarios.
The hands-on format will help you gain skills to overcome common pitfalls.

I-Site Forum
On Thursday morning, scan the two, 300-foot monoliths at Red Rocks Amphitheatre in
the Rocky Mountain Foothills with the I-Site Scanning System.

In the afternoon, return to the Maptek office to process the data and discuss the results.
Activities on Friday include a User Forum showcasing industry case studies.

MineSuite Forum

Participate in a hands-on demonstration of MineSuite on Thursday morning. This session
will take you through the process of collecting data from across the mining execution
value chain for better monitoring, tracking, and decision-making, with reference to how
MineSuite can be customized for your site or operation.

CALL FOR PAPERS

A high quality technical program will ensure that participants receive maximum benefit
from the conference. Maptek encourages clients to submit presentations based on their
experiences and solutions.

Within the overall theme of Efficiency and Productivity, technical presentations will focus
on 5 key topics:

e Productivity
e Safety

e [fficiency

e Optimization
* Partnering

If you would like to participate in the conference, please send an abstract to
register@maptek.com or call +1 303-763-4919.
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The Maptek Users Conference offered me not only great networking
opportunities, but also an overall view of how different operations use
the software on day to day applications. All of the presentations were top
notch, ranging from different companies’ site specific projects to new
software development and services offered by Maptek.

Luis A. Sierra, Engineer
Mine Technical Services, Rio Tinto Minerals

* : Wulcan [|-Site MineSuite Services ’




CONFERENCE DETAILS

Full Registration Fee for Attendees: $1,200
Full Registration Fee for Speakers: $700
September 13-17

Full Registration includes:

Conference attendance

Vulcan Training / |-Site Forum / MineSuite Forum (your choice)
Welcome Reception

Breakfast buffet and lunch for all 3 days of Conference

Coffee breaks and lunch for all 2 days of Training / Forum
Dinner at Colorado Rockies game at Coors Field

Networking event at the Inverness Hotel

*Use your Maptek Care: Maptek Care accepted for 5-day event registration!

Conference only Fee: $800
September 13-15 (Maptek Product Forums not included)

Fee includes:

e Conference attendance (3 days)

Welcome Reception

Breakfast buffet and lunch for all 3 days of Conference
Dinner at the Colorado Rockies game at Coors Field
Networking event at the Inverness Hotel

CONFERENCE SCHEDULE

September 12 - Plan to arrive late afternoon so you can join us for pre-conference
networking reception at the Inverness Hotel

September 13-15 - Formal Users Conference proceedings

September 16-17 - Vulcan, |-Site or MineSuite activities at Maptek office

Early registration discount - register by July 1 and receive $100 discount!

Go to www.maptek.com/north_america_2010
or email register@maptek.com

*Maptek Care allows you to pre-purchase Maptek professional services at a significantly discounted
rate. It is designed so that you may easily budget for, and use, our specialized services. To learn
more about Maptek Care, call +1 303-763-4919 or email info@maptek.com.

Terms and Conditions

Cancellation policy

Only written cancellations will be accepted.
Prior June 30: 40% refund

Prior July 31: 20% refund

After August 1: No refund

All prices quoted are in US dollars.
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ACCOMMODATION

Maptek has negotiated discounted rates for delegates at the Inverness Hotel and
Conference Center.

Accommodation package (September 12-15): $159/night
Includes luxury accommodation for 3 nights

Inverness Hotel and Conference Center
200 Inverness Drive West

Englewood, Colorado
www.invernesshotel.com

Please contact the Inverness Hotel direct on +1 303-799-5800 or 1 800-346-4891 to
book your accommodation. State that you are a Maptek Users Conference registrant to
receive the special rate.

For days 4-5, you may wish to stay closer to the Maptek office. There are several options
within close walking distance.

Hampton Inn

137 Union Boulevard

Lakewood, Colorado

$104/night includes continental breakfast
+1 303-969-9900
http://hamptoninn.hilton.com

Homewood Suites (Hilton)

139 Union Boulevard

Lakewood, Colorado

$119/night includes complimentary breakfast (all days) and
complimentary dinner (Monday-Thursday)

+1 303-716-5737

http://homewoodsuites.hilton.com

Mention that you are with Maptek to receive these special rates.

Images courtesy Colorado Tourism Office, Denver International Airport and Inverness Hotel.
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