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Modern, simplified 
software licensing

•	 Convenient access to licences 
anytime, anywhere

•	 Removes delays with licence 
issuing and access

•	 Removes need and risk from 
managing dongles

Streamlined support 
systems

•	 Convenient support requests from 
within applications 

•	 Support case tracking and visibility

•	 Application and context-aware 
support system streamlines 
resolution

•	 Attach files to support cases for 
faster, higher quality support

Designed for  
flexibility

•	 Failsafe facilities for intermittent 
internet connectivity

•	 Borrowing facilities to continue 
working offline/in-field

•	 Borrowing to dongles for shifting 
between machines while offline

•	 Deferred support case submission 
during internet outages


